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Good vs. Bad Communication

Mark each communication example good or bad.

active listening

GOOD

BAD

slouching or slumping while listening

confidence

giving and receiving feedback

avoiding eye contract

speaking at an appropriate volume

stepping into the other person’s personal space

speaking clearly

understanding nonverbal cues

speaking in a harsh tone of voice

Using positive body language

responding to the other person

speaking patiently and calmly

giving constructive feedback

showing interest in others
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