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Throughout Europe, school bullying has become a major concern for educators and healthcare professionals.   In this paper, I propose that the most effective way to address this issue is to adopt a Whole School Approach (WSA).   A successful WSA not only addresses violent behaviour it also promotes convivencia in the school, improves relationships between staff, children and young people and parents, and supports the mental health and learning potential of children and young people.
The WSA to the problem of bullying and violence at school takes into account: the personal characteristics of perpetrators, victims, bystanders; the ethos of the school; the quality of the learning environment of the school; and, the links between the school and the community.  The WSA includes a broad combination of initiatives, actions and measures (formal and informal), which together contribute to the quality of life in the school.  The WSA combines preventive methods, strategies for the enhancement of the school ethos and provision for the individual needs of students. One especially influential approach is peer support. Schools in the UK have been developing peer support schemes over the past decade.  It is now widely acknowledged that, by implementing a peer support system, the strengths and resources of young people can be harnessed to enrich their own lives and those of others in their school, their families and their community.  Peer support within a school involves enhancing feelings of safety and security as well as creating a framework within which pupils themselves can address a whole range of issues, such as bullying, friendship difficulties, learning difficulties, problems in making the transition from primary to secondary school and conflicts with peers.  The presence of a peer support system can radically improve the ethos of a school since the culture of peer support encourages people to share their issues with one another and to take a problem-solving approach to the inevitable difficulties that they encounter in the course of everyday life.  Over and over again schools have discovered that peer support produces improvements to the life of a school, such as better behaviour, a more pleasant atmosphere, more respectful and friendly relationships between staff, pupils and peers, as well as an increase in confidence for peer supporters and for those who engage with their service.
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